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WARID is engineered and architected on top of the leading
Hyland-Nuxeo Content Services Platform. It is fully Arabized
in content and container, and leverages the most
modernized technology concepts for software architecture,
such as Low Code development, Open Source, Native Cloud, 
Containerized and Micro Services Architecture.
All these ingredients integrated together to provide a worldAll these ingredients integrated together to provide a world
class, high performance, highly secure and scalable 
Correspondence Management System

The WARID framework consists of the following components:

• Capture: 
For the capture, as well as creation of all 
correspondence types (Incoming, Internal,
Outgoing, Memos...) using an 
Omni-Channel approach (Capturing
documents through scanning, email capture,
OCR with at least an 85% accuracy, as wellOCR with at least an 85% accuracy, as well
as connectors and Rest APIs to capture 
correspondence from any 3rd party
Application or data source)



• Processing: a scalable and NoSQL approach
for seamless metadata management and
e-Forms generation, leveraging Nuxeo Low
Code Studio,allowing ‘Citizen Developers’ to
easily configure the Correspondence e-Forms



• Workspace: The Correspondence
Workspace provides a unified and 360
view regarding all elements and
segments pertaining to the 
Correspondence within one integrated
experience, such as: 

a. Bar code: Supports all bar code types including QR Code, 2d and 3D,
including Dynamic Bar Code Generation on the Image.
b. Annotation and Collaboration: includes a Universal Viewer which allows privileged

user to provide comments, e-Stamps, Sticky notes as well as Document Masking.

c. Digital Signature: provides secure and NCDC approved Digital Signature.
through native Connectors with IMDA and SIGN.
 التوقیعــ الالكترونيــ عن طریقــ "إمضاــء" و "صاین"، معتمد من المركز الوطنيــ للتصدیق الرقميالتوقیعــ الالكترونيــ عن طریقــ "إمضاــء" و "صاین"، معتمد من المركز الوطنيــ للتصدیق الرقمي
d. Correspondence Metadata.
e. Correspondence Actions based on defined and configured business rules.
f. Correspondence History and Detailed Audit Trail.
g. Correspondence Attachments. 
h. Linked Correspondence. 
i. Correspondence related Physical Archiving, as well as Records Retention
and Disposition Policy. 



• Correspondence Publishing: 
    Publishing the Correspondence through: 
    a.  Outgoing Correspondences مشروع صاــدر 
    with support fornative MS Office integration. 
    b. Connector with the National Correspondence Hub,
    part of the Saudi Digital Government Authority.

• Task Management: WARID incorporates a comprehensive
Task Management Module, which supports
Task Prioritization, Alerting and Notifications, Deadline
Management, Task Delegation and comprehensive Task
Delegation Services.

• Search: providing a best in class search experience,
supports faceted search and full text search,
leveraging the Hyland-Nuxeo Search experience
which is powered by ELASTIC Search. Full text search
can also be based on real time and dynamic Arabic
OCR results.



• Correspondence Traceability:
Assuring detailed Correspondence Lifecycle
Traceability and Audit Trail, through comprehensive
reports, statistics and tailored dashboards for
department managers. 

• Executive User Experience and Mobility:
WARID provides privileged users with
a comprehensive ‘C Suite’ experience, which
emphasizes on workforce productivity aligned
with KPIs, and caters to the Mobile workforce
with native and customized IOS and Android
enabled Correspondence Management Solutions. enabled Correspondence Management Solutions. 

Start building your Correspondence Management Journey 
with CompTechCo!





www.comptechco.com

WARID


	P1
	P2
	P3
	P4
	P5
	P6
	P7
	P7-1
	P8

